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PROTRANS * Pick up process *   
PLEASE READ CAREFULLY 

The following instructions must be followed whenever Protrans is used to pick up a shipment. 

1. Supplier must make sure to call  or email the following in order to request a pick up:

 Phone : 888-744-7669   email: optimizOps@protrans.com 
When calling to request a pickup, please have the following information ready: Pallet quantity, pallet dimensions, total weight, whether the 
material is hazardous or not  and if the material is stackable.  

• Suppliers must call ProTrans not later than 12:00 p.m. (noon) Local Time From Monday to Friday to be able to request same day
pick-up, otherwise pick up will not be made until the next business day.

• Shipments over 7,000 lbs or over 15 linear feet must be scheduled 24 hours in advance.  (From Monday to Friday).
• Please make sure to confirm with Protrans agent when (date and time) they will be picking up
• Please make sure to confirm with Protrans agent the tracking number assigned to the shipment
• Protrans will also ask you to email a copy of shipping documents so have them ready.

2. Supplier must fill in their own BOL (Bill of lading) and has to make sure to write the following on the BOL :

A. This data ¨legend¨ (see example on next slide too) :

For Protrans International Consolidation” Payment comments: “PREPAID – 3rd Party Billing to
Protrans International PO Box 42069, Indianapolis, IN 46242”

B. Tracking number given by Protrans agent when shipper called to set up the pickup call should be placed clearly on BOL (bill of lading).

C. Exact weight, dimensions and quantity of packages (if shipping in pallets then you must specify quantity of boxes contained on such pallets, in
example: 1 skid containing 10 boxes, etc)
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Example on how to write information previously mentioned on BOL  (bill of lading) 
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